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ALLIANZ CYBER360 PROTECT 
Smart protection for your online world. 
 

KEY COVERAGE HIGHLIGHTS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COVERAGE/BENEFITS SCHEDULE 

Allianz Cyber360 Protect 
Maximum Benefit in SGD 

Gold Platinum 

Banking Protection  

Covers financial losses and related expenses from 
fraudulent or unauthorized transactions, including 
phishing, smishing, identity theft, and theft or damage 
of your physical payment means. 

Reimbursement up to 
SGD 25,000 

Reimbursement up to 
SGD 60,000 

Shopping Protection 
Covers repair, replacement, or reimbursement for 
purchased items lost, damaged, delayed, or incorrectly 
delivered, including related shipping costs not covered 
by sellers or couriers. 

Reimbursement up to SGD 500 
for object and SGD 150 for 

delivery/shipping 

Per event, 1 time per year 

Reimbursement up to SGD 500 
for object and SGD 150 for 

delivery/shipping 

Per event, 3 times per year 

Please refer to the Policy Wording on details of policy coverage. 
 

 

Comprehensive Cyber Fraud Protection 
Get reimbursed for financial losses caused by 
online threats like phishing, smishing, identity 
theft or unauthorized use of your payment 
methods. Plus, enjoy coverage for expenses 
related to resolving the fraud. 

Shopping Protection 
Shop online or in-store with confidence – your 
purchases are covered if they aren’t delivered, 
arrive more than 30 days late, are damaged or 
incorrect, or get lost during return. 

Global Coverage, Local Support 
Stay protected wherever you are with worldwide 
coverage for eligible incidents and enjoy claims 
handled locally for fast, convenient support. 

Cyber Assistance 
Access our dedicated cyber assistance hotline 
for expert guidance whenever you suspect a 
cyber incident. Our specialists will help you take 
immediate action to limit the impact and start 
recovery quickly. 

 



 

 

PREMIUM TABLE 

Premium (SGD) Gold Platinum 

Annual $107.91 $215.82 

Monthly $8.99 $17.99 

Premium rates are inclusive of 9% GST. 
Kindly allow for a small premium variation due to rounding differences. 

 
 

IMPORTANT NOTES 

1. It is for reference only and is not an offer for subscription of any insurance product. The policy may contain terms and 
conditions which are not detailed in the above. Should there be any discrepancy between the information contained in the 
above and the terms of the policy, the terms of the policy shall prevail. For exact terms and conditions and details of the 
exclusions, please refer to the relevant policy or contact Allianz. 

2. Allianz Cyber360 Protect Policy is underwritten by Allianz Insurance Singapore Pte. Ltd. (Allianz). This policy is protected 
under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation (SDIC). 
Coverage for your policy is automatic and no further action is required from you. For more information on the types of benefits 
that are covered under the scheme as well as the limits of coverage, where applicable, please contact the Company or visit 
the GIA or SDIC website (www.gia.org.sg or www.sdic.org.sg). 

3. This advertisement has not been reviewed by the Monetary Authority of Singapore. 

4. Information is accurate as at February 2026. 

 
 

ALLIANZ INSURANCE SINGAPORE PTE. LTD. 
UEN 201903913C 
79 Robinson Road #09-01 Singapore 068897 
www.allianz.sg 
 
ALLIANZ CONTACT CENTRE 
+65 6222 1919 
Monday to Friday between 9am and 5pm 
(excluding Public Holidays) 
customerservice@allianz.com.sg 
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