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Welcome to AZConnect, the online service portal for intermediaries to access Allianz Quote & Buy journeys.
This guide will help you understand how to use AZConnect effectively.

1. Logging into AZConnect

1.1 Account Set Up

Welcome Email: When you join AZConnect, you'll receive a welcome email. This email will contain your User
ID and a link to set up your password.

Password Rules: Make sure your password meets these rules:
o At least 10 characters long

o Must have one uppercase letter.

o Must have one lowercase letter.

e Must include one number (0-9)

o Must contain one special character({ @ # $ % * & *)

Quotation Dashboard: After setting your password, you will be directed to the Quotation Dashboard
automatically.

Additional Email

You will receive a second email that includes:
o Alink to reset your password (in case you forget it)
o The AZConnect URL (the web address to access the portal)

o Contact information for support.

1.2 Login

a. Visit Allianz Corporate Website https://www.allianz.sg/

b. Select'Intermediary Login'

c. Select'Intermediary'

d. Enter User ID and Password

e. Two-Factor Authentication (2FA): After entering your User ID and

password, an email One-Time Password (OTP) will be sent to your
registered email address for further verification.

f. Enter OTP sent to you registered email address.

g. Click "Log In" button.

Allianz @) Allianz @)

Sign In We've sent a one time
) password to your registered
email address. Please enter
it below

W One Time Passwor
- [ EE— |



https://www.allianz.sg/

2. Quotation Page

When you log in to AZConnect and begin your Quote & Buy journey, the Quotation page is where you start.
This page provides access to a range of insurance products, as follows:
o Allianz Motor Protect

o Allianz Commercial Motor Protect

o Allianz Travel Protect

o Allianz Cancer Protect

o Allianz Home Protect

o Allianz Hospital Income Protect

o Allianz Accident Protect Plus

o Allianz SME Protect

o Allianz Cyber360 Protect

A“Ianz @ Allianz Policy Management Portal Home Dashboard Policy search Policy document

&» Allianz Motor Protect

&» Allianz Commercial Motor
Protect

Allianz Travel Protect

Allianz Cancer Protect

B < A

Allianz Home Protect

B3

Allianz Hospital Income Allianz Motor Protect Allianz Commercial Motor Protect
Protect
—> CREATE QUOTE —> CREATE QUOTE

Allianz Accident Protect Plus

Allianz SME Protect

1B <

Allianz Cyber360 Protect
AZConnect Navigator [2
FAQ Hub 2

What's New! 2

Allianz Travel Protect Allianz Cancer Protect

— CREATE QUOTE — CREATE QUOTE

The Quotation page serves 2 main purposes:
1) Generating Quotes
2) Search and view existing quotes on:

a. Top Navigation Bar — Policy Search

b. Top Navigation Bar — Dashboard (only for Motor Protect, Electric Motor Protect, Commercial
Motor)



2.1 Generate a Quote

Start the Quote and Buy Process:
o Click on ‘CREATE QUOTE' for the relevant product category.

Allianz @)

=]

=]

B oA

1B <

Allianz Motor Protect

Allianz Commercial Motor
Protect

Allianz Travel Protect
Allianz Cancer Protect
Allianz Home Protect

Allianz Hospital Income
Protect

Allianz Accident Protect Plus
Allianz SME Protect

Allianz Cyber360 Protect

AZConnect Navigator 2

FAQ Hub 2

What's New! (2

Allianz Policy Management Portal

Allianz Motor Protect

Allianz Travel Protect

Policy document

Allianz Commercial Motor Protect

—> CREATE QUOTE

Allianz Cancer Protect

—> CREATE QUOTE

2.2 Search & Viewing Existing Quotes on the Quotation Dashboard (for Motor)

When you select the "Policy Management," you'll be directed to a new tab where you can retrieve your motor
quote and proceed to edit or issue a policy (detailed steps in section 3.3)

2.3 Search & Viewing Existing Quotes on the Quotation Dashboard (for Cancer, Home, Hospital,
Accident Protect)

When you select the "Quotation Dashboard," you'll be directed to a new tab where you can perform various
actions for all products except "Motor Protect”, “Travel Protect” and "Smart SME."

2.3.1 Quick Search

Use the quick search function on the dashboard to find a quote by entering the quote reference number.

Ajh.nz-@ Dokkoand

% Blligar ACndens Prosidn

Allian: Controcters” All Risks

Aang Tomagr Proten

|Pabscy o St PMuriber

Alions Flecironic: Equsment

I

Quick Search

using guote



2.3.2 Search Panel

a. Thesearch panel offers 2 types of searches:

b. General: Similar to the quick search, it allows you to find quotes quickly.

Allianz @ Dashboard Search Logout

Sea rCh Find existing policies

General Structured

Policy or Quote Number

c. Structured: This comprehensive search provides more options, including searching by product types,
statuses, and dates.

A]]ianz@D Dashboard  Search  Logout

Search Find existing policies

General Structured
Product Stage Status
| | v ]
Term Start From Term Start To Term End From Term End To Modified From Modified To

Account

Include Abandoned

2.3.3 View Recent Quotes
a. Atthe bottom of the dashboard, you'll find a list of recent quotes, with the most recent ones at the top.

b. The header bar allows you to sort quotes based on different criteria such as keyword.

Policy Numhber Quote Reference Product Term Start Term End Stage Status
POOOO02672 Q00002672 Allianz Accident Protect 13/08/2021 12/08/2022 Mew Business Draft
POOOOO2671 QO00002671 Allianz Accident Protect 13/08/2021 12/08/2022 New Business Draft
PODODO245E Q000002658 Allianz Contractors' All Risks 11/08/2021 10/02/2022 Mew Business Issued

Insurance



3. Retail Motor Quick Quote (STP) and Policy Issuance

3.1 Steps to Issue Policy

a. Choose Product: Choose a product category & type
b. Start Quote: Click ‘Create Quote’

Person details: Enter driver details

o 0

Vehicle details: Select your vehicle

e. Package selection: Select the Plan (TPO, TPFT, Comprehensive), additional coverages if any and select
the Period of Insurance

f. Personal Information: Enter policy holder information
g. Payment: Make payment using card (or credit terms for eligible intermediaries)

h. Confirmation: Get the policy number and download the Cl (Certificate of Insurance)

*Comprehensive Step-by-Step Guide Below

A“]a.nz @ Allianz Motor Protect Expert | Allianz Insurance Singapore darrentay@allianz.sg

«

® Newoffer Create quote

Please choose your vehicle type



3.2 Save a Quote
3.2.1 Person Details
Choose "Individual" or "Company" as the policyholder type.
If "Individual":

" Who is the policyholder?

I Mew offer e 828
o, ﬂ
Person details

Individual Comparny

Policyholder information

Gender Date of birth

| Female v l [ 05/09/2000

|5 the policyholder the main driver?

If "Company":
’ « Who is the policyholder? -
New offer 355
gl '
Person details
Individual Company

Legal person policyholder details

Unigue Entity Number (UEN) Company name

[ Q2309051245 ] [ Company test

Next Step: Main Driver Details:

Please tell us more about the main driver

Driving experience (years)

ls

Number of cloims in the post 3 years

|1

Cloim amount (SGD)

IlSDO

No claim discount (NCD)

|L‘I% ~




Add Named Drivers: You can add up to 6 named drivers.

| Named driver information | —> 15t Named Driver

I:_j None @ Named driver

Named driver 1

Gender Date of birth

Female ~ 05/09/2000

Driving experience (years)

s

Number of claims in the past 3 years

E

+ Add new driver —> .
Named Drivers 2 to 6

If you're insuring a new vehicle and do not have your car registration number yet, please contact us at:
Hotline: 1800 222 1818 (Local) | +65 6222 1919 (Overseas)

E-mail: azsupport@allianz.sg

Office Hours: Monday to Friday, 9 am-5 pm (Excluding Public Holidays)

Note: All fields are required, and you can only click next once all information is provided.

3.2.2 Vehicle Details

Provide your vehicle details from the dropdown lists in this order: (Make, Model, Manufacture Year, Version)

« Policyholder and Main driver details

N ff . .
eworer Please provide car details

Person details

Make Model
Vehicle details
Alfa Romeo % | STELVIO
Manufacture year Version
2020 v | [Choase version A I

First year of registration

[Type to filter

(| quodrifoglio 29iTT- waG |

Super 2.0iTSc - WAG

If you're insuring a new vehicle and do not have your car registration number yet, please contact us at:
Hotline: 1800 222 1818 (Local) | +65 6222 1919 (Overseas)
E-mail: azsupport@allianz.sg
Office Hours: Monday to Friday, 9 am-5 pm (Excluding Public Holidays)

10



3.2.3 Package Selection
a. Enter Promo Code

If your quote is eligible for a campaign, enter the promo code.

@ Q&B Motor Expert Singapore |FAtestagent3@gmail.com
“© Policyholder and Main driver details v
Mew offer Vehicle details v
Person detoils
Internol options ~
Wehicle details
Package selection Promo code

b. Select Policy Duration

By default, the insurance period is set to 1 year from the start date.

You can choose an end date up to 18 months later to align with your road tax expiry date.

Choose your package

Start date of insurance End date of insurance
‘05;09;2023 - ‘ ‘04;03;2025 - ‘
DD /MM / YYYY DD /MM / YYYY

Road tax expiry date

‘ 04/03/2025 - ‘ O

DD/ MM/ YYYY

¥ Premium is subject to change upon completion of all drivers details

After entering your road tax expiry
date, the insurance end date will be
automatically populated.

11



A Period of Insurance over 18 months won’t be accepted:

Choose your package

Start date of insurance End date of insurance
05/09/2023 | ’ ‘ 05/03/2025 = \
DD /MM /YYYY DD /MM /YYYY
A Maximum up to 18 months from
start date

Road tax expiry date

DD/MM/YYYY - ’ O

DD /MM /YYYY

c. Select the Preferred Plan
Customers have three plan options:
e Third Party Only

o Third Party, Fire and Theft

o Comprehensive

For more details about each plan, you can refer to the benefit table:

Third party anty Third Parey, Fire and Thedt Compraharaive
5GD3,001.60 5GD3,239.44 5GD4,047.71
£ Yesarty § Yearky | Yoty
All Aliare Mator Protect plons
indude v Domoge To Third-party P‘rup-lrh'e ~"  Dwath Or Ingury To Third-party

«  Lagol Reprasentstion And Defange ()

Leis or domage to car by Fre and - -
thaft anly

LLoss Or Domoge To Cor By @ - — .
Acrident Or Theft

Toed Refmbursemant o - - o
Teing €osts @ - B4
M For Ol Rsplacemant Cor(7) . v
Counesy Cor 0] - ~
Dty transpart allowance G:l v
24/7 Roodside Assistonos 4
Litetirse Warranty On Repairs (7) o
Unlimited Windscreen Cover  (T) - - o

12



d. Additional Coverages

Under the Comprehensive Plan, customers can choose to include the following additional coverages:
e Repairs at any workshop

o Personal Accident and Medical Expenses

You can also adjust the Excess amount, ranging from 0 to 2,000 SGD. Note that for some vehicles, there is a
specified minimum excess. In such cases, the excess adjustment can't be lower than the minimum excess.

Additionally, for all plans, you are eligible for No Claim Discount (NCD) Protect when your NCD is at least 30%.

Excess

Own Damage Excess —_

- ~
o ~
Windscreen Excess — _ TF‘;.-pe to filter

-~

100

Choose your additional coverages 200

300

Repairs at any workshop No Claim Discount (NCD) Protector Personal Accident and Medical 200

Expenses

Any accident repairs to your car can be Available for customers with NCD of 30% 500

carried out by a workshop of your choice and above SGD50,000 coverage for you and SGD25,000 v

(unless specifically excluded by us) coverage for your passengers in the event of

death or Permanent Disability. We also cover
medical expense costs of up to SGD1,000 per
passenger.

Save quotation

13



e. Generate a quotation slip

After clicking the "Save Quotation" button, your quote data will be saved, and a quotation slip will be sent to
the email address you used to log into AZConnect.

You can retrieve and convert this quotation into a policy at any time within 30 days from the issuance date.

Send guotation to email
The guotation will be sent to intermediary for future reference.
Policyholder information

First name Last name

|

[] My dlient and 1 have read and agree to the Important Notes mentioned above, the Policy
Wording, Privacy Policy and the terms of use of this Website.

@ Please make sure you input correct start date.

@ Quotation successfully saved!

You will receive the quotation into your inbox via brokertest20214151051@gmail.com

Your quotation code is] 59932351001
CLOSE

14



3.3 Retrieve Quote and Issue Policy

3.3.1 Quotation Search

You can retrieve the quote going back to the home page by selecting “Policy Search” and entering the
quotation number emailed to you.

Allianz @ Allianz Policy Management Portal ~ Home  Dashboard Policy document

&% Allianz Motor Protect

&» Allianz Commercial Motor
Protect

Allianz Travel Protect

< A

Allianz Cancer Protect

B>

Allianz Home Protect

i)

Allianz Hospital Income Allianz Motor Protect Allianz Commercial Motor Protect

Protect
—> CREATE QUOTE —> CREATE QUOTE

Allianz Accident Protect Plus

B <

Allianz SME Protect

{J

Allianz Cyber360 Protect
AZConnect Navigator 2
FAQ Hub 2

What's New! 2

Allianz Travel Protect Allianz Cancer Protect

—> CREATE QUOTE —> CREATE QUOTE

Allianz @ Allianz Policy Management Portal ~ Dashboord  Policy search  Policy document. brokertest20214151051@gmail.com

Policy/Quotation number

‘ 59932351001 | Search

Quotation number

@ 59932351001 09/04/2025 - 08/04/2026  Quote

Product name Quetation number Falicyholder Registration numbes

Protect [SG] Cable Test NjA
Stotus Stort date End date Premium
Guots 09/04/2025 08/04/2026 S602,921.92 { Yearly
Operation
IF‘LE:lsesele:l an operation ~

15



3.3.2 Review/ Edit Quote

After retrieving the quote, you'll be taken to the Package Selection page. Here, you can:

o Review your previous inputs.

o Make any necessary changes

To edit details, expand the sections and click "Edit Details" in the relevant section.

Policyholder and Main driver details

Expand to see
section

Policyholder
Gender Date of birth Driving experience Number of claims in Claim amount (SGD) No claim discount
Female 6 September 2000 (years) the past 3 years (NCD)
5 0 108%
Demerit point free?
(Be rewarded for safe
driving)
No
[ Edit details
Vehicle details A
Make Model Manufacture year Versien First year of Car usages
Alfa Romeo STELVIO 2020 Quadrifoglio 2.9iTT registration Peak use - Personal &

. . 2020 Work Commute
Edit the section =
. . — Edit details
information.
Internal options. ~
Prome code
Enter promo code
Choose your package
Start date of insurance End date of insurance
I 06/09/2023 | I I 05/00/2024 |
DD/ MM /YYYY DD /MM [ YYYY
Road tax expiry date
o
DD /MM / YYYY
¥ Premium is subject to change upon completion of all drivers details
Third party enly Third Party, Fire and Theft Comprehensive
5GD4,303.31 SGD4,644.29 SGD5,803.07
[ Yearly /[ Yearly / Yearly

16



3.3.3 Enter Personal Information

On the next page, provide the personal information of the policyholder and drivers.

New offer

Person detoils
Wehicle details
Pockoge selection

Personal information

First name Last name
Gender Date of birth
| Female v | 05/09/2000 B |

Vehicle details

Registration number ¢ license plote no

Chassis number

Engine number

Vehicle finance

Is your cor financed with o loan?
N
| Yes |
R

Disclosure questions

Does the Main Driver hove ony serious troffic offences or had his/her license suspended or cancelled in the lost 3 years?
() s ) no

Does the Main Driver have any physicol disability or suffer from any illness that may imgair driving?

(D) ves O ne

Have you been refused motor insurance or dedined renewal ot any time?

() es L]

Have you hod any insurance terminated in the last 12 months due to o breoch of ony premium poyment condition?
() ves (O ne

Have you been denied any claims lodged by you in relation to mator insurancs?

() e LG

Bock

Note: All fields are required, and you can only click next once all information is provided.

17



3.3.4 Accept Terms and Conditions

Allianz @

New offer
Driver details
Car details
Quote

Additional details

Allianz Motor Protect Expert | Allianz Insurance Singapore

«

brokertest20214151051@gmail.com

e Allianz reserves the right to alter the Policy terms during any Period of Insurance as Allianz reasonably considers appropriate or if the Palicy or Allianz is affected by a change in legislation or taxation, or

any judicial decision. Allianz will give the Policyholder and Insured Person 30 days’ written notice of any such alteration.

Allinformaticn and facts which you know or ought to know, provided in connection with this application is true, accurate and complete. You understand that any inaccurate or false information given or any

omission of information required, may at Allianz discretion, render this application invalid.

® You give consent to Allianz and its affiliates, its third parties service providers, related entities and business partners, employees and intermediaries to collect, use and disclose all persenal data related to
you and other individuals provided by you for one or more purposes stated in the Allianz's Privacy Policy, including but not limited to the provision of all the services related to, and protection under, this
insurance policy, including considering of providing insurance cover, administering and servicing my policies, claims, communicating with me, conducting due diligence, renewals, audit, compliance, research,
surveys, information sharing and data storage. You warrant that you have obtained consent from the other individuals whom persenal data furnished by you for one or more above mentioned purposes.

® Forenquiries of our Privacy Policy, kindly visit Allianz Privacy Policy.

This Policy is protected under the Policy Owners' Protection Scheme which is administered by the Singapere Deposit Insurance Corporation (SDIC). Coverage for your Policy is automatic and no further
action is required from you. For more information on the types of benefits that are covered under the scheme as well as the limits of coverage, where applicable, please visit the GIA or the SDIC websites

(www.gia.org.sg or wwwsdic.org.sg).

Marketing Consent
Allianz would like to send you exclusive offers and discounts and news of your interest. Allianz will always treat your personal data with the utmost care and will never transfer it to other companies for
commercial purposes.

es - Id like Allianz and its affiliates to contact me/us with personalised offers by email. 1 agree that Allianz and its affiliates may collect, use and disclose the personal data to provide me/us with the

latest promotions and new products and services offered by Allianz and its affiliates.

O No, | do not wish Allianz and its affiliates to contact me/us with personalized offers by email.

D | have read to my client the Important Notes and Marketing Consent mentioned above
[ 1 declare and confirm that all answers and responses in this form are provided by my client, and 1 have nf changed or withheld any information or responses as provided by my client.
[ 1 have forwarded the Policy Wording and Privacy Policy to my client

[ Mydlient and1 have read and agreed to the terms and conditions on the use of this Website.

3.3.5 Make Payment
There are different methods in which intermediaries and customers can make payments: Payment Portal, and
Payment Link

@ Allianz Policy Amendment brokertest20214151051@gmail.com

«

.
Amendment/renewol details Payment details a l l

Package selection

Personal information

Payment Premium SGD3,554.99
SP2001385229 ‘Action:tobe renewed
Product name Contract period Policyholder
Allianz Motor Protect [SG] 25/12/2023 - 24/12/2024 Test Dem Ltd
Comprehensive
® B8 Payment portol (Credit card, Debit card, Installment payment plan, PayNow and GrabPay)

OB Payment link @

Q S Alternative payment

18



1. Payment Portal: Intermediaries can access the payment portal to make payments using various
methods, including credit cards, debit cards, installment payment plans, PayNow, and GrabPay

@ Allianz Policy Amendment brokertest20214151051@gmail.com

Allianz Insurance Singapore Pte Ltd
Allianz @ 5001352099850

355499 56D
v
MOST RECENT il
Pz% —
CARDS
GLOBAL CARD @ VisA B3 B ©) oscovm ~

CARD NUMBER

INSTALMENT OPTIONS

Enter your card to see available Instalment Payment Plans

Xprssc. HOCBC & | | o8

EMAIL ADDRESS

CANCEL CONTINUE PAYMENT

Grob
DIGITAL PAYMENT oy v
QR PAYMENT B v
— i< - J— i

2. Payment Link: Customers who prefer to make payments directly without sharing their card information
with intermediaries can use a unique payment link. This link can be shared with the customer, granting
them access to the payment portal for completing their transaction.

a. Generate ashareable link and send it to your customers:

@ Allianz Policy Amendment brokertest20214151051@gmail.com

Payment link

| hittps://sondbox-pgw: 2c2p.com/apv2/1.0/QuickPay/19GKT Copy

@ Please take note of this application number SP2001385229 for further

communication

In case of further inguiries please contact

Hatline: 1600 222 1818 (Local) | +65 6222 1919 {
support@allianz.sg

urs: Monday to Friday, a5 pm (Excludin

19



b. When customers open the link, they will be able to access the payment portal as shown below:

Englah
Allianz Insurance Singapore Pte Lid
AManz@®  zoormsmmsons
355499 500
e 13 pa et
= r'gw GrobPay
caros
uoBAL caRD @ visa 130 [ @ @) meom
INSTALMENT OPTIONS :
15/¢ Instaiment Payment Plans
& | Hvoe
L a0
.
DIGITAL PAYMENT il
QR PAYMENT e
52 - s @ I ST

3.3.6 Confirmation and Policy Documents

On the final page, the policy number will be confirmed and the Cl will be available for download. The policy

documents will also be emailed and be accessible from the documents repository (see Policy Documents

section)

Allianz @  ation: | Allianz

Payment success

for y st with Allianz insurance. We are processing your transaction

@ Please take note of this application code SP2034113183 for further communication

further inquiries please contoct
62221919

fay, 3 am-S pm (Exdluding Public Holidoys)

brokertest20214151051@gmal com

20



4., Cover Note

When a cover note is required to be issued, you can proceed on the issuance journey, where you can indicate
that the vehicle does not have a registration number.

4.1 Issuing Cover Note

a. Onthe”“Additional details” page, you can indicate that the vehicle does not have a registration number.

Allianz @ Allianz Motor Protect Expert | Allianz Insurance Singapore brokenest20214151051@gmoil.com
« Policyholder address
[ Unit numbar Streat

Dilver detalls

Car details Postal code city
Quote
Additional details Contact details
Email Mobile number
LRV

Vehicle details

Do you have registration number?

Chassis number/ Vehicle identification number (VIN)

Engine number

b. After which you can proceed to payment.

Allianz @ Allianz Motor Protect Expert | Allianz Insurance Singopore brokertest20214151051@gmail.com

«

) ) !
Newofer Payment details E

Driver details

Car details Policyholder and Moin driver details ~
fauote Vehicle datalls v
Additional detoils
Package details v
Payment
Payment

Your premium is 4,869.88 SGD. Please choose your payment method.
O E Payment portal (Credit card, Debit card, PayNow and GrabPay)
o8B Payment link ()

(o) S Alternative payment

i) Please update the Vehicle Registration Number within 30 days.

21



c. Onthe final page, the Cover Note Number will be confirmed and the Cover Note will be available for
download. The policy documents will also be emailed and be accessible from the documents repository
(see Policy Documents section)

Allanz () Ationz Motor Protect Expert | Allianz Insurance Singapore

Payment success

Thank you for your cover note application and interest with Allianz insurance. We are processing your

transaction. You will receive your cover note via email shortly.

brokertest20214151051@gmail.com

@ Please take note of this application code SP2034092899 for further communication

DOWNLOAD YOUR COVER NOTE

In case of further inquiries please contact

Call: +65 6222 1915

E£-mail: azsupport@allianz.sg

Office Hours: Monday to Friday, 9 am-5 pm (Excluding Public Holidays)

4.2 Converting Cover Note to Policy

When a cover note is required to be converted into a policy, you can proceed on the policy search, where you

can convert the cover note

a. Search for the cover note in the policy search and click “Convert cover note” dropdown

Allianz @ Allianz Policy Management Portal Dashboard Policy search Policy document

Policy/Quotation number

i SP2034092899

[ e

Policy details

@ SP2034092899 09/04/2025 - 08/04/2026  Application/To be paid

Product name
Allianz Motor [s6]- C

Status
Application/To be paid

Operation

Policy number Policyholder
Cable Test

Start dote End date

09/04/2025 08/04/2026

I Convert cover note

o -

View

+ Convert cover note

brokertest20214151051@gmail.com

Registration number
N/A

Premium
5GD4,869.88 / Yearly

22



b. Select a new start date based on your new contract
Allianz @ Allianz Motor Protect Expert | Allianz Insurance Singapore

brokertest20214151051@gmall.com

Internal options

A
New offer
X
Driver details
May 2025 >
Car details
Choase month and year
Quote

5u Mo Tu We Th Fr So
Additienal details

Payment
5 10

Confirmation L
womomowosow v Original Start Date

25 |26| 27 28 29 30 31

Current Date |4 —

07052025 B I

DD /MM / YYYY

Rood tax expiry date

8/o

DD/ MM/ YYYY

Comprehensive

oo

JYearly

® Premium is subject to change upon completion of all drivers details.The stated premiums opply to
new Allianz policvholders only.

When the new start date is selected, the end date will update accordingly:

Allianz @ Allianz Mator Protect Expert | Allianz Insurance Singapore

Internal options

New offer
o getail Commissien occount
river details
0000071 - AIS
Car details
Quote

Additional detoils
Payment

Confirmation

Choose your package

Start date of insurance

18/05/2025 ]

DD /MM /YYYY

Rood tax expiry date

DD /MM / YYYY



c. After clicking next, you can update your contact details, and update the car plate number:

Allianz ()

New offer

Driver details

Car details

Quote

Additional details
Payment

Confirmation

t] Singapore brokertest20214151051@gmail.com
«
Policyholder address
Unit numbar Street
| 0101 | ‘ 79 Robinson Road ‘
Postal code City
| 959999 | ‘ Singopore ‘

Contact details

E-mail Mobile number

test@test.com | +65 e 90909090

Vehicle details

Do you have registrotion number?

Registration number / License plote number

No further payment is needed, and cover note is converted into a policy once you have updated:

Allianz @ Allianz Motor Protect Expert | Allianz Insurance Singapore brokertest20214151051@gmail.com

New offer

Driver details
Cor details
Quote

Additional details
Payment

Confirmation

Thanks for joining Allianz ‘
% @

Allianz Motor Protect

Thank you!
Policy nu SP2034115806
Policyholder name  Cable Test

Policy sent to email addi

DOWNLOAD YOUR POLICY

s brokertest20214151051@gmail.com

In our efforts to keep your personal data secured, the attached documents with persanal data are password protected. Your password format shall be your Date of Birth [DoB] where

®  the DoB format as YYYY-MM-DD
®  Examples: 1990-01-01 or 1995-11-07

Please coll us should you require further assistance in accessing your documents:

Call: +65 6222 1919 E-mail: ezsupport@allianz.sg
Office Hours: Monday to Friday, 9 om-5 pm (Excluding Public Holidays)
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5. Retail Motor Referrals / Decline

Sometimes, certain inputs in your quotation may require a review by our underwriters, or may be declined.
When your quotation is ready, you'll receive an email notification, and the premium amount will be updated

online.

5.1 Sample Referral / Decline Triggers

These are some examples of inputs that might trigger a referral / decline:

o Driver's age.

o Driver's driving experience.
o Driver's claims.

e Driver's claim amount.

« Specific types of vehicles.

O

We are sorry

We con't provide you with an online quote right now for the following reoson/s
Pending Underwriter Review - Driver Age Not Within Acceptable Range For Main Driver

Please provide edditional details and submit your quote on the next poge so that we can review your application

We will revert to you as soon os possible.

Made o mistake ? You con stil go back and review edit your application.

5.2 Personal Information and Terms and Conditions

At this stage you will need to provide:
o The Driver’s and Policy Holder NRIC and,

o The Vehicle Registration Number

Pocknge detolls

© Pemsonclinformation Palicyholder information

O

We are sorry

We can't provide you with an online quote right now fer the fallowing reason/s:
Decline due to - Main drivers driving experience is less than one, and age is less than 24

Made o mistake ? You can still go back and review; edit your application.

CLOSE

NRIC/FIN
Vehicle details
mbar [ lisarse plote no

Bagistroti

Disclosure questions

Does the Main Crivar have any seriows traffic ffances ar had hisfher licsnsa suspended ar cancallad in the last  yours?

Do the Moin Drfvar haws any physical disability oe suffer from any

et hat may impaie criing?

jum poyment condition?

Accept the Terms and Conditions in order to submit the application to our underwriters.
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5.3 Application Under Review

Your application has been sent to our underwriters, and an application has been generated for review.

Allianz @ Allianz Motor Protect Expert | Allianz Insurance Singapore brokertest20214151051@gmail.com

Issuance in review

Thank you for your policy application and interest with Allianz insurance

Authorization details

Policy issuance requires further review because of the following reasons:

Pending Underwriter Review - Driver Age Not Within Acceptable Range For Main Driver

@ Please take note of this application code SP2034092916 for further communication

In case of further inquiries please contact

Call: +65 6222 1919

Email: azsupport@allianz.sg

Office Hours: Monday to Friday, 9 am-5 pm (Excluding Public Holidays)

5.4 Underwriting Decision

Once the underwriters review your application, they will either Decline or Approve it. If it's approved, the
Premium will be shown, and you can generate a quotation slip for your customers.

You will receive an email notification (sent to your login email) with the underwriting decision.

Subject: Allianz Motor Protect application No: SP2002110891 - Approval

Dear IR,

Thank you for submitting a Motor Protect application with the following details:

Application No. H SP2002110891
Policy holder H -

Plan Name H Comprehensive
Policy holder NRIC B I
Vehicle Registration Number : I

We are pleased to inform that Allianz has reviewed the above application favourably.

Kindly log in to AZCennect, launch the Motor Protect journey and use the application No. to
retrieve the application and issue the policy.

Do reach out to your azsupport@allianz.sg should you require further assistance.

Thank you for partnering with Allianz Insurance Singapore in bringing financial security to your
client

Sincerely

Allianz Insurance Singapore Pte. Ltd.
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5.5 Retrieve Application and Issue Policy

Similar to the process to save a quotation, you can retrieve your application for various purposes:

To view the Premium.
Generate a quotation slip.
Make changes to the application.

Issue the policy.

5.5.1 Application Search

You can retrieve your application by searching for the emailed application number, giving you access to the
Motor journey for further actions or review.

If you check the application before the underwriting decision, you'll see the status saying this application is
‘under review'.

Allianz @ Allianz Policy Management Portal  Dashboard  Policy search  Policy decument brokertest20214151051@gmail.com
Policy/Quotation number

5P2034113217 Search

Policy details

@ SP2034113217 29/04,'2025-15,’04[2026

Product name Palicy number Policyholder Registrotion number
Allianz Mator Protect [SG] - Comprehensive SP2034113217 - 59235677H

Status Start date End date
Under review 29/04/2025 28/08/2026

Operation

Pleose select an operation v

If you search after approval, you'll see the premium, and you can continue to issue the policy, save the quote, or make
changes to the application.

5.5.2 Edit a Referred Application

Apart from Plan, Period of Insurance (POI), promo code, and vehicle, you can edit other details.

You can modify, add, or remove drivers

Edit additional coverages
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® Q&B Motor Expert Singapore

«

New offer
Person details
Vehicle details

®  Package selection

@ Q&B Motor Expert Singapore

«

New offer
Person details

® Vehicle details

brokertest20214151051@gmail.com

Palicyholder and Main driver details v
Vehicle details v
Internal options ~

Commission account
0000045 - AIS

Choose your package

B Premium is subject to change upen completion of all drivers detoils

All Allienz Moter Protect plans include

Comprehensive
SGD13,914.47

/Yearly

+ Loss Or Damege To Car By Accident Or Theft &
+ Loss or damage to car by fire and theft only

 Toxi Reimbursement @

brokertest20214151051@gmail.com

Policyholder and Main driver details

v

Please provide car details

If you're insuring a new vehicle and do not have your car registration number yet, please contact us at:
Hotline: 1800 222 1818 (Locol) | +65 6222 1919 (Overseas)

E-mail: azsuppert@allianz.sg

Office Hours: Monday to Friday, 9 am-5 pm (Excluding Public Holidays)

(e ] .

Note: Making changes may trigger another review, or it might affect the impacted in case of loading applied

by the underwriter.

5.5.3 Issue the Policy

If your customer is satisfied with the quote, you can proceed with policy issuance:

o Complete the missing details on the Personal Information page.

o Make the payment as usual.

The policy documents will be emailed to both you (the logged-in intermediary) and the customer.
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6. Retail Motor Policy Management

Allianz Motor Protect policies can be renewed up to 3 months before the expiry date. When the renewals are
ready, renewal invitations will be emailed to both the customers and the intermediary responsible for the

policy.

Upon receiving the renewal invitation, the policy can be accessed in the Dashboard journey.

Allianz @)

=]

m B O A

<

=

Allianz Motor Protect

Allianz Commercial Motor
Protect

Allianz Travel Protect
Allianz Cancer Protect
Allianz Home Protect

Allianz Hospital Income
Protect

Allianz Accident Protect Plus
Allianz SME Protect

Allianz Cyber360 Protect

AZConnect Navigator 2

FAQ Hub 2

What's New! 2

Allianz Policy Management Portal

Home | Dashboard | Policy search Policy document

Allianz Motor Protect Allianz Commercial Motor Protect

— CREATE QUOTE — CREATE QUOTE

Allianz Travel Protect Allianz Cancer Protect

— CREATE QUOTE — CREATE QUOTE
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6.1 Dashboard (Retail Motor / Commercial Motor)

When you click on the Policy Management function, a new browser tab will open, displaying the renewals

dashboard.
6.1.1 Dashboard Filter and Search

You can filter the results based on the following search criteria:

o Renewal Due Date (month): The current month is displayed by default.

o Plan name.

« Policyholder name or risk object, for example, Vehicle Registration Number.

Due date Plan name
July 2025 ~ I [ All plans
Product type
April 2025 P v Allplans
[ Allianz Motor Protect [SG] ~
May 2025 Third party only
June 2025 [¢ Allianz Motor Protect [SG] ] Third Party, Fire and Theft

« July 2025

Allianz Commercial Motor [SG]

Comprehensive

Allianz @ Allianz Policy Management Portal  Dashboard

Policy search

Policy document

brokertest20214151051@gmail.com

Renewal
Due date Product type Plan name
iy 2025 v [tons oor ety <] [atpe v
Search Commission account
[SKH5451B X l iAllaccounts v I
Export to Excel o, B
¢ Policynumber < Plan name ¢ Status ¢ Policyholder < Policyholderdate of birth < Premium ¢ Startdate £ Enddate £ Risk object (7)
Allianz Motor Protect [SG] ; SGD
SP2002056306 ) Action:toberenewed  poho 20/05/1990 07/07/2025 06/07/2026  SKH5451B
- Comprehensive 3233.94
1
Operation
I Please select an operation ~

Renew/Amend and renew

Once you're satisfied with your selection, click 'Operate’ at the bottom of the table to start renewing the policy.
You can also export the results to Excel using the 'Export to Excel' function.

Note: The data in the Dashboard is updated daily (D+1). This means that if you renew a policy today, the new

status will only be reflected tomorrow.
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The status options are:

« Application/To be paid — This application is pending conversion of cover note to policy

o Action: To be renewed - This application is ready for renewal.

o Renewal generated — You have just renewed the policy.

o Under review — A referral has been triggered, and underwriters are reviewing the application.

o Declined - The renewal of this policy has been declined.

6.1.2 Policy Quick Search

In case you already know the policy number (from the renewal invitation for example), you may search for it
using the policy Search function in the policy Management tab.

AI"anz@ Allianz Policy Management Portal ~ Dashboard  Policy search  Policy document brokertest20214151051@gmail.com

Policy/Quotation number

Allianz@ Allianz Policy Management Portal ~ Dashboard ~ Policy search  Policy document brokertest20214151051@gmail.com

Policy/Quotation number

i SP2034094361 l I Search

Policy details

(©) SP2034094361 10/04/2025 - 09/04/2026  Inforce

Product name Policy number Policyholder Registration number
Allianz Motor Protect [SG] - Comprehensive SP2034094361 Cable Test 522296682
Status. Start date. End date Premium
Inforce 10/04/2025 09/04/2026 5GD4,869.88 / Yearly
Operation

Please select an operation v

It will also show you the policy to renew:

@ Allianz Policy Admin |FAtestagent3@gmail.com
‘What do you want to search?

q§>

Dashboard Apalicy

Policy number

SP2001346165 ] l Search

Policy details
(©) SP2001346165 07/09/2022 - 06/09/2023  In force

(=) 5P2001346165 07/09/2023 - 06/09/2024  Action:to be renewed

Product name Policy number Folicyholdar Registration number
Allianz Moter Protect [SG] - Third Party, Fire and SP2001346165 87634342 - Cobra Test SBAS677

Theft

Status Stortdote &nd date Fremium

Action: to be renewed 07/09/2023 06/09/2024 5GD 168131 Yearly
Operation

RenewfAmend and renew ]

You can begin the policy renewal process by clicking on "Operate."

31



6.2 Renew a Retail Motor Policy

After clicking on Operate you will be able to preview the renewal policy.

Engine number

Amendment/renewal details "A

Premium 5GD1,66131 Bockage detols A

SP2001346165 Ainisbarmnews

L Y

Policyholder

Additisnal coverages
Policyholder address

FP—

Contoct informtion

a. STP Renewal

If the customer is satisfied with the current quote and doesn't need to make any changes, simply
click on "Renew" to proceed to the payment page.

Amendment operation

Cperation

’(hoosa an operation A

Renew

Amend and renew

b. Amend and Renew

If you need to make changes to the renewal application, click on "Amend and Renew." The journey will guide

you through each page of the quote, allowing you to:

o Add or Remove named Drivers (Up to 6).

o Replace the main driver if different from the policyholder.
o Add additional coverage.

o Change the excess amount.

o Edit contact details.
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Policy Holder and Driver Details

On the Policy Holder and Driver Details page, you can:

o Replace the Main Driver with a new driver if they are different from the policyholder.
o Add orremove up to 6 Named Drivers.

o To add the 1st Named Driver, select "Named Driver 1" under 'Named Driver Information.'

-
« Amendment/renewal details “l“
[

® Amendment/renewal details

Premium 5GD1,681.31

SP2001346165 Action: to be renewed

Product name Contract period Policyholder
Allianz Motor Protect [SG] - Third 07/09/2023 - 06/09/2024 Cobro Test
Party, Fire ond Theft

Policyholder and driver details ~
Cloims details ~
Vehide details ~
Fackage details ~

Who is the policyholder?

Legal person policyholder details

Main driver information

Gender Date of birth

Male ~ ‘ |o1xcj,1ws |} ‘

Please tell us more about the main driver

Driving experience (years)

s |

Number of claims in the past 3 years
B |

Claim Amount

| 49000
No claim discount (NCD) Demerit Paint Free? (Be rewarded for safe driving)
| 40% v ‘ Yes ~ ‘

Named driver information

(&) None (O) Momed driver 1

(e |




After adding the 1st Named Driver, select "Add New Driver" to add drivers 2 to 6.
Named driver information

O Mone ® Momed driver 1

Named driver 1

Gender Date of birth

|Gender o l [: = ]

Driving experience (years)

+ Add new driver

Package Selection

On the Package Selection page, you have the option to add additional coverages and adjust the excess
amount, either increasing or decreasing it.

« Comprehensive
SGD2,358.79

Amendment/renewol detolls

®) Packoge selection

Additional coverages

Repairs at any workshop Personal Accdent and
Medical Expenses

Excess amount

Choose excess amount v

® Save quotation
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The new premium will be updated, and you can generate a new quotation slip for your customers.
Please note that you cannot change the plan, and coverages cannot be removed at this stage.

Personal Information page

On the Personal Information page, you can edit the Policyholder's contact details, including their

email address.
@t A "

Main driver information

iﬁ

Personal information

SP2001346165 eiaks e

Comron pericd Prlcyhaider
31202 - C&/09/2024 y Vehicls details

<< <|<

Wh iz the palizyhalder?

Palicyholder address

:::::::::

mmmmmmmmmmmmmmmmm

Amendment Confirmation page

After making the changes, you'll be directed to the Amendment Confirmation page.

ragestagoma om

Amendment confirmation

Premium 560168131

SP2001346165 Assuisssinss

Summary

c[<]| <]«

Following this page, you can continue to make the payment. Please note:
. If youwant to go back to the initial quote, you'll need to revert the changes.

o Some changes might trigger a referral to underwriters. If this happens, you can refer to the Retail Motor
Referrals section for more details.
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7. Quote and Buy Journey (Cancer, Accident, Home and Hospital Income)

7.1 Insured Details

This section is where you provide information about the insured person.

Note: If you're an existing customer, entering your NRIC number and date of birth will auto-fill other fields.

.M“an!@} Drarshibadsndl Saprch i
Allianz Cancer Protect

® o o

* ] Dty Confirmatioe

Who Would You Like To Insure
Pralatsih | p vtk Clast NRIC Numbaes [FIN Date oA Birth ~pured Mare Garder

Period of lnguance 1o o lram

9033021

Have o prams tode (optionsl)

7.2 Plan Selection

During plan selection, you can choose from Silver, Gold, and Platinum for each client. You can also add options
to the Core Plan.

The premium will automatically update in the Purchase Summary.

You can choose between

Allanz @)  ooeoss e .
- annual or monthly premium.
W " o suw h
v STSIZ  fyew o SUI538  fyew o SIAME  Jpeor Purchose Summary
a

.
¥

Irwasane — 3 s ] oY
X

N - o Berett $) 3 L)
52

Mirenly 1o e Berete § 2. $ L0000 SRR Annuel Premium  $80.38

Payable
Pt 2

Manthly Premmm 54 68
Payable

7.3 General Importance Notice

Customers must either agree with the Important Notice
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Alllanz ()

Allianz Cancer Protect

If unsure, the process can be paused, and you can resume where you left off after discussing with Allianz.

Fillin the Call '
Back Form ncer Protect

Allianz @)  voshboard  search  Logout
Put journey
on hold Allianz Cancer Protect

® o ©]

Quetation Details Confirmation

Schedule an Appointment

Thank yeu for providing your contact details. We will get in touch with you to schedule an appointment soon.

Allianz @ Search Logout

VWOrK Injury Lompensauion
Insurance

To retrieve the policy, you
can either use the search

function or find it in the ,
Policy Number Quote Reference Product Term Start Term End Stage Status

P000002052 Q000002052 Allianz Cancer Protect 19/03/2021 18/03/2022 New Business Hold



7.4 Necessary Conditions

Only for Cancer Protect, answer the underwriting questions in this section.

Allianz (i)

Allianz Cancer Protect

If you answer "Yes" to any of these questions, the policy will be declined.

Allianz () oo e L

Allianz Cancer Protect

L o]
Quotation Detaits erfirmation

We cannot insure your client

Wie corct cover you client becous of thes existeg candition avalving Comoes

7.5 Policyholder Information and Client Address
In this section, enter the policyholder's details.

o Most fields will auto-populate based on the information provided in the 'Insured Details' section for new
customers or from the Allianz database for existing customers.

« The address is automatically filled using Singpost search.
Note: If the address is incorrect or incomplete, you can simply tick 'Can't find address' to edit it.

Altianz i)

Allanz Cancer P:,“-.'__, ’

Address search ': ' Sontsseseies |
«[=]

using postal code

SULAL TN THE CLIVERIY WAL COMMON AR T SN WEST St S PUACS Purchase Summary

Marthly Pramies S804

Fayolie
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7.6 Know Your Client Form

In this section, the client can choose from three levels of advice.

If the client selects 'l/We do not wish to receive any advice from my/our advisor,' you'll be prompted to
sign the Fact Find Form directly.

Otherwise, you'll need to enter all the required information first.

Allianz @ Doshboard  Seorch Logow

Allianz Cancer Protect

& % o

Quatation Dtails Confirmation

mportant Notice to Clients

For General Agents

Your inswrance odvisar is a representotive of Alllonz Insuronce Singopare PRe. Lid. and can advise you an the products of

L. insurzr: | alliarz Insuronos Singapang Fie. Lidl |

Z. Insurer: | |

ER T | |

Far Insurance Brokers/Finoncial Advisers

Your inswrance odvisary s a broker with | |

As on insurance braker, your odvisor is able to source far and ohjectvely recommeend the products of warious insurorice compsanses ta best mest vour irswronce
needs. Your odvisar is required to disclose to you the nswrance componies from which he sowces the products.

Srandard stotement cpplicable to all advisors

Your adwisor must have suffident informotion before moking a suitable recommendotion.
The informoton thot you prowvide on wour fmonoal ss#twation and your porticular nesds will be the bosis on which odvice will bz given.
A policy purchosed without the proper completian of o "Know Youwr Client” Sorm moy not b oppropricts to your needs.

Applicaticn Type

Client's Choice

H d'e wish to dsdose oll informotion requested for in this Form (Plaose complets ond sign "snow Your Chent®, “"Cur Adwvice ond Reasons Why® and "Diadarction
for Product Surmmany™)

I:I v wish B0 receive product odvice: onily (Placsa sign upan completion of "Our advice and Reosons W,

|:| e do nat wish o recsive ony advics: from myfour odvisor. (Plaose sipn Ealaw)
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The Fact Find Form must be signed by both the client and the advisor using OTP (One-Time Password).
You can generate a PDF of the Fact Find Form for an initial review with the client.

To Sign the Fact Find Form:

o Enter the client and advisor mobile numbers (access to the mobile phone is required).

o Click "Send" to receive the OTP

o Enter the OTP received on the specified mobile phone number.

o Click "Verify."

Statemsent by Adhvisor

Tha recommendobons in this dooument are based cn yowr personol infarmation collected n the “Know Your Cligns” Form, the prevoding heolthcare finonong
system ond informotion on healthcare costs chtoined from sources beliewed to be relioble ond oocurots to be the bast of myfour knowdedge. If there hos besn ony
chonge in your circwmstances since compbeting that form, pleass: nofify your odvisor as it moy affect the needs onolysis process. The recommendobians moy no
be opprapriots in the event of a particl ar moccuroie completion of the “Know Your Chens” Formo

Declaration for Product Summary
Inwie ocknowwdedge that the inswrance odvisar hos provided mefus with o copy of the completed Fact Find Farmo

SIGNATURE OF CLIENT SIGNATURE OF ADWISER

Client Mabilz for OTF HAST2LSTONE adviser Mobile for OTP HASFIAAT092

Enter OTF code

OTF wos sent to registered phone numiber

Dadr't get the code? me
9 Generote Foct Find Form PDF

Mote: &fter clicking an "Generofs Foct Find Form POF button, pleose woet for the dooument fo apeear below

Ds=crigtian Fila Momse Dt Added

Fadt Find Form Documant Fact Fird Form Doscumendt (POMI00205 1) pdf 12,03/2021 540 am

. ra...inl- : m
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7.7 Confirmation Page

On this page, you can review the policyholder information, selected plan, and premium.

Note: Once you click 'Confirm,' the details will become final and cannot be edited

m“ﬂm @ Deshboard Seorch Logout
Allianz Cancer Protect

&

Guatatian

Datails

Confirmatian

Almestthere. . pleose chedk ard review the details befare making the payment

Periad of Insuronce 15/03/2021 to 1B/03/2022

Selected Flan(s)

Client

Main Coverage

Concer Protact Sibear

Customer Information

MRIC Nuembar/FIN S&243450T Date of Sirth
Polscyhalder ame Mome - Gendar

Marital Stobus Unmarrisd Emnoill

Contact Mumber +A512245478 Residerce Telephane

Framium Frequency rManthly

Purchose Summary

[l
g
@4
I
11

Annual Premium

1/0L/2001 Payable
inclucdes CIT)
Mole
Monthly Premium  56.68
testiftast.oom F:mhlg
nclustes G5T)
+85

"Prarmior= ard S5T may e cunding, B
raTitly T payshis would Faes canta
rourdieg temrce. Tha ootual oum of presium
poyoiator b full policy yearsholl b baud o
the Arrucl Premicr Foyobie ot ot in e
PBolicy Schadub.

Mote: Before dicking on “Confirm’ button, plense moke sure thot the detods entered anthe polscy ore carmect. The details cannot be edifed after thes step

Pravious

7.8 T&C and Payment

You need to accept the Terms and Conditions before proceeding to the payment.

Allianz Cancer Protect

& .
L &
Queciation Duenils

Terms and Conditions

‘ 1 confirm that my client s a Sngapore Residert or s holding o Sngopore identificotion decument.

. | harve barwarded & copry each of the Important Nates, Policy Waording end Privesy Policy o my cliert,

. I hawee also forworded o copy of Your Guide to Health Insusonce ond Product Summarny bo my client
B My chinnt ond | hern reesd aind egreed 1 th beire end conditiens on thi uia of this Webaite.

By clicking on Maolos Payment’ button, you agree with Terms ond Conditicns of Alliang Irsurance Group

[ previows

Confirmotion

[ ke Poymers | The payment popup
appears on the screen after
clicking on ‘Make Payment.”
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7.9 Order Summary

This is the final page of the journey where you can review the payment made by the client.

Note: The policy documents will be sent directly to the client via email.

Alllanz (i)

We've received your arder

ot paihoy donsmant will e et 1 o va e-mal

frre Cancer Protect for

N Plac  Sikat Mgy Premere 534

7.10 Policy LifeCycle Summary

Draft Each time you click on ‘Next’, to go to the next page of the journey
Hold Appointment with Allianz requested

Payment required Select ‘Confirm’ on the Confirmation page

Declined Yes was answered to the underwriting questions

Issued Select ‘Finish’ after reviewing the quote

Abandoned If the policy is not issued after 30 days



8. Policy Documents Download

The following policy documents are emailed to the customer after the policy is issued online using the email
address provided during the process:

o Policy Schedule

o TaxInvoice

o Certificate of Insurance (if applicable)

To retrieve your policy documents, follow these steps:

Click on 'Policy Management'.

2. Click on 'Policy Documents' in the top navigation tab.
3. Enter the policy number you want to download documents for.
4. Todownload the renewal notice, select the Renewal selection in “Policy details” dropdown.

A“ianz @ Allianz Policy Management Portal Dashboard Policy search Policy document brokertest20214151051@gmail.com

__Policy/Quotation number
[ SP2034094361 ] I Search

‘ .

Inforce - SP2034094361 ( 10/04/2025 - 09/04/2026 ) v

Type in here to filter

|

¢ File name ¢ File description ¢ Creation date % Filetype

Retail Motor Debit Note.pdf 1008_Retail Motor Debit Note 10/04/2025 application/pdf K3
Retail Motor Tax Invoice.pdf 1008_Retail Motor Tax Invoice 10/04/2025 application/pdf K3
Retail Motor Policy Wording.pdf 1008_Retail Motor Policy Wording 10/04/2025 application/pdf K3
Retail Motor Certificate of Insurance.pdf 1008_Retail Motor Certificate of Insurance 10/04/2025 application/pdf K3
Retail Motor Policy Schedule.pdf 1008_Retail Motor Policy Schedule 10/04/2025 application/pdf K2

The documents are sorted in ascending order, the oldest at the bottom and the newest at the top.
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8.1 Accessing Policy Documents

The policy documents are password protected.

For Motor, Cancer Protect, Accident Protect, Hospital Income Protect and Home Protect, the password is the
policyholder’s date of birth with the following format: YYYY-MM-DD Examples: 1990-01-01 or 1995-11-07.

For Smart SME, the password is the UEN number.

Enter a password

This file is password protected. Please enter a password
to open the file.

Cancel

Note: You can easily find this information on your Quotation dashboard using the search quote function for all
products except Motor and Smart SME.
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